
 

COURSE CONTENT 
 

EMPLOYEE RELATIONS 

III Semester: MBA 

Course Code Category Hours/Week Credits Maximum Marks 

 

25MB022H3 

 

ELECTIVE 

L T P C CIE SEE Total 

4 0 - 4 40 60 100 

Contact Classes:60 Tutorial Classes: Nil Practical Classes: Nil Total Classes: 60 

Prerequisite: Basic concepts of Employee Relations 

COURSE OVERVIEW: 

This course is designed to help students focus on building and maintaining healthy relationships 

between employers, employees, trade unions, and the government. The course provides a 

comprehensive understanding of industrial relations in India, the role of trade unions, collective 

bargaining practices, and tripartite mechanisms for social dialogue. It also examines the legal and 

institutional framework governing labour and employment, dispute resolution mechanisms, and 

recent reforms in labour laws. 

 

COURSE OBJECTIVES: 

• To provide an overview of Industrial Relations, Legal Framework and Management of 

Trade Unions in Indian Organizations 

• To elucidate on the processes of Negotiations and Collective Bargaining 

• To elucidate on the aspects of Tripartism and Social Dialogue 

• To impart knowledge on Labor Legislation with help of various Acts such as Factories Act, 

Minimum Wages Act, ESI Act etc. 

COURSE OUTCOMES: After completion of the course, students should be able to 

1. Understand the changing nature of Labor/Workforce in India and appreciate the need for 

knowing and maintaining good relations with Industry and Trade Unions. 

2. Learn the legal framework/process of Collective Bargaining and the aspects of 

Negotiation, Social Security and Drafting of Agreements. 

3. Learn various aspects of Tripartism, Social Dialogue and the role of Government in 

Industrial Relations 

4. Understand the salient features of various Acts such as Factories Act, Minimum Wages 

Act, ESI Act etc. and the need for maintenance of good Employee Relations 

5. Understand the salient features of Acts such as Industrial Disputes Act, Occupational 

Safety, Health and Working Conditions Code etc. 

 

 

 



Unit – I: Industrial Relations: Economy and the Laboure Force in India, Approaches to Industrial 

Relations, Industrial Relations in Comparative Framework, Management and Employer 

Organizations. Introduction, Origin and Growth of IR. Trade Unions: Introduction, Definition and 

Objectives, Growth and Structure of Trade Unions in India, Trade Unions Act, 1926 and Legal 

framework, Union Recognition, Union Problems, Non-Union Firms, Management of Trade Unions 

in India. 

 

Unit – II: Collective Bargaining: Nature and Legal Framework of Collective Bargaining, Levels 

of Bargaining and Agreements, Change in the Labor Management Relations in the Post-Liberalized 

India, Changes in the Legal Framework of Collective Bargaining, Negotiated Flexibility, 

Productivity Bargaining, Improved Work Relations, Public Sector Bargaining and Social Security, 

Negotiating Techniques and Skills, Drafting of an Agreement. 

 

Unit – III: Tripartism and Social Dialogue: Types and Levels of Tripartism, Social Dialogue and 

the Reform Process, Strengthening Tripartite Social Dialogue, Role of Government in Industrial 

Relations. 

 

Unit – IV: Labor Legislation – I: Factories Act, 1948, Employee Compensation Act, 1923, ESI 

Act, 1948, The Payment of Wages Act, 1936, Minimum Wages Act, 1948, The Payment of Bonus 

Act, 1965. The Prohibition of Sexual Harassment of Women at Workplace Act, 2013, The 

Maternity Benefit Act, 1961, The Payment of Gratuity Act, 1972, The Unorganized Workers’ 

Social Security Act, 2008. 

 

Unit – V: Labor Legislation – II: Industrial Disputes Act, 1948, Meaning, Nature and Scope of 

Industrial Disputes, Causes and Consequences. Dispute Settlement Machinery. Grievance Handling, 

Causes of Grievances, Standing Orders Act 1948. 2021-22 Reforms into Labor Laws: Right to 

Minimum Wages (Code on Wages, 2019), Social Security for Everyone (Social Security Code, 

2020), Right of Security to Workers in all situations (OSH Code (Occupational Safety, Health and 

Working Conditions Code) – 2020), Towards end to Disputes (Industrial Relations (IR) Code, 2020), 

Welfare of Interstate Migrant Workers. 

TEXT BOOKS: 

▪ SC Srivastava, Industrial Relations and Labour Laws, 8e, Vikas Publishing House Ltd., 

2022 

▪ C.S. Venkat Rathnam, Industrial Relations, Oxford University Press, New Delhi, 2nd 

Edition 2019. 

▪ D.P.Sahoo, Employee Relations, Text & Cases, 1e, Sage Publications, 2020. 

▪ Parul Gupta, Industrial Relations & Labour Laws for Managers, Sage Publications, 2019. 

REFERENCE BOOKS: 

 

▪ Arun Monappa, Industrial Relations, Tata McGraw Hill Publishing Company Limited, New 

Delhi, 2017. 

▪ C.B. Mamoria, Mamoria & Gankar, Dynamics of Industrial Relations, Himalaya Publishing 

House Pvt Ltd, 13e, 2014. 

▪ P.N. Singh and Neeraj Kumar, “Employee Relations Management”, Pearson Education, 



ELECTRONIC RESOURCES: 

 

1. https://theintactone.com/2021/09/14/kmbnhr02-employee-relations-and-labour-laws 

2. https://hmhub.in/labour-laws 

3. https://www.udemy.com/course/labour-laws-and-industrial-relations 

4. https://www.studyiq.com/course-detail/industrial-relations-and-labour-laws-for-epfo-exam-english-                  

edition 

 

 

MATERIALS ONLINE: 

1. Course template 

2. Tutorial question bank 

3. Tech talk and Concept Video topics 

4. Open-ended experiments 

5. Definitions and terminology 

6. Assignments 
7. Model question paper – I 
8. Model question paper – II 
9. Lecture notes 

10. PowerPoint presentation 

11. Drishya Siksha Sangrah (DSS) Videos 
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